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ABOUT YOUR AWARD

RECIPIENT NAME

NHAN NGUYEN

NOMINATOR SOURAYV BISWAS

AWARD TYPE Diamond

RECOGNITION REASON Performance

RECOGNITION SUBJECT Congrats on ABA Assessment & Treatment Dark Deploy
DATE 16 December, 2022

AWARD MESSAGE

Thank you team for successful dark deployment for ABA Assessment and ABA Treatment on STAR in production. Thank you
for keeping the focus on migrating these Auth process from Salesforce to Provider Express which will reduce incomplete
member and provider information during pre auth submission. Great work on implementing the ABA process on STAR
application suites including Census, CA dashboard and STAR pre-auth. Truly appreciate your contribution and making this a
great success with the OPS team.

CUSTOMER SERVICE

If you have any questions, contact Customer Service at customerservice@workhuman.com or the appropriate number

2417
English Support

Australia: 1 800 316 536*
Canada: 844 392 8560*

Ireland: 01 562 1309t

India: 000 800 050 4079*
Malaysia: 1800 88 9567*
Singapore: 1800 622 3616
Thailand: 1800 294 285*

UK : 0800 587 0522*

USA: 844 732 5505*

Rest of World: +353 1 562 1309%

* Freephone T Local call rate

Monday-Friday 10am-6.30pm GMT Monday-Friday 9-6pm Hong Kong Time
Local Language Support Mandarin/Cantonese Support

Belgium: 0800 81 763* China: 400 8890 598*

France: 0805 542 902* Taiwan: 00801 85 6818*

Germany: 0800 724 3806*

Italy: 800 902 350* Monday-Friday 8am-1pm CST
Netherlands: 0800 292 92 83* Spanish Support

Spain : 900 814 798" Mexico: 01 800 2530 628*

Poland: 800 080 381*
Monday-Friday 9am-3pm Brasilia Time
Portuguese Support

Brazil: 0800 047 4274*

1 International call rate

This is a non-monetary award. You can view this award
and other awards you have received under 'My Awards'
on the 'My Dashboard' section of your recognition
program site.
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